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OUR COMMITMENT TO THE COMMUNITY

Katherine A. DeRosa 
Chief Mission Officer and Vice President 
Community Health & Well-Being 
St. Joseph's Health &  
St. Peter's Health Partners

Stephen Hanks, MD
President & CEO 
St. Joseph's Health &  
St. Peter's Health Partners

We are proud to present the first regional look at the Community Health & Well-Being (CHWB) Impact Report for the 2025 fiscal 
year (July 1, 2024-June 30, 2025) for both St. Joseph’s Health in Syracuse and St. Peter’s Health Partners (SPHP) in Albany.  
We have collaborated to share program ideas and best practices to continue to evolve community benefits in our regions.  
We are excited to show the full reach of our efforts. 

Our aim is to promote optimal health for our overall community, while focusing on individuals experiencing poverty, homelessness, 
food insecurity, or other unmet social needs – emphasizing the need bring together clinical and social care. 

We do this by first addressing patients’ social needs and leveraging community resources to meet those needs, along with 
providing screenings and safety net health centers, and developing sustainable healthy lifestyle programming, among other 
benefits. We also invest in our communities through shareholder advocacy, local policy changes, and community grants to name  
a few strategies. In FY25, our community impact in our regions totaled a combined $339.2 million.  

Our community members have a voice in determining the types of programs and services that are needed. The transportation 
specialist position created last year for SPHP OB/GYN patients with transportation issues has been successful in helping  
426 patients get to their medical appointments. In Syracuse, we provided 3,633 meals to 120 community members through  
our Food Farmacy program, allowing consistent access to fresh and healthy food. And together, our diabetes prevention program 
enrollment increased by 70% from FY24 to FY25. 

It is always our priority to live our Mission to serve as a  
“compassionate and transforming healing presence within  
our communities.” We are grateful to the partners in our robust  
referral networks as we continue to work together to improve  
the quality of life for the people we serve.   

Sincerely,

Stephen Hanks, MD	 Katherine A. DeRosa
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666,246 Outpatients Visits

3,762 Babies Delivered 

38,821 Inpatient Discharges

115,741 Emergency Visits3 Hospitals

24,518 Total Surgeries

423,626 Medical Practice Visits

11,116 Colleagues

ST. PETER'S HEALTH PARTNERS  
AT A GLANCE

Brittany Blond
Highlight

Brittany Blond
Highlight

Brittany Blond
Highlight

Brittany Blond
Highlight

Brittany Blond
Highlight

Brittany Blond
Highlight



INTRODUCTION MINISTRY OVERVIEW COMMUNITY IMPACT INTEGRATING SOCIAL AND CLINICAL CARE INVESTING IN OUR COMMUNITIES  26

Our Community Impact  
is more than Community Benefit

Financial Assistance expanded in early 2025 to 
include insured patients' co-pays, co-insurance,  
and deductibles for patients with incomes up to  
400% of the Federal Poverty Level.

In FY25, St. Peter's Health Partners provided

$11,484,414 in financial assistance

41,280 patients benefited

COMMUNITY IMPACT

FINANCIAL ASSISTANCE

Patients can now 
sign-up for Financial 

Assistance in MyChart.

Scan here

$243,804,069 
Total 

Community 
Impact

$143,339,460 in IRS-defined Community Benefit
The IRS has clearly defined standards for reporting 
community benefit which includes Unpaid Medicaid Financial 
Assistance, and other community benefit programs, which 
include: Community Health Improvement; Health Professions 
Education; Subsidized Health Services; Research; Cash and 
In-Kind Contributions; Community Building Activities; and 
Community Benefit Operations. 

$100,464,609 in Community Impact Activities 
Community Impact meets the spirit of community benefit  
and acknowledges the investments made that are making  
an impact in the community that the IRS does not consider.

Health Professionals  
Education 

$4,243,825

Financial Assistance 
$ 11,484,414

Community Benefit  
Operations 
$619,835

Community Building  
Activities 

$43,390

Community Health  
Improvement Services 

$5,018,751

Subsidized Health  
Services 

$18,566,708
Research 
$45,788

Unpaid Cost  
of Medicaid 

$103,136,502

Financial and In-Kind  
Contributions 
$180,247

Community  
Benefit in FY25

$143,339,460
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Integrating  
Social and  

Clinical Care

HousingFood Access Financial Security Transportation

Addressing Patient Social Needs
Only 20% of our overall health and well-being in the United 
States is affected by the health care we receive. The 
remaining 80% is related to social influencers of health 
(housing needs, financial insecurity) and individual behaviors.

St. Peter's Health Partners goes beyond our hospital walls 
to serve our communities and our patients, especially to 
optimize health for people experiencing poverty and other 
vulnerabilities.

Everyone deserves to live their healthiest life. And, a healthy 
life means so much more than receiving care in a health  
care facility.

Social Needs Screening
We are committed to annually asking our patients about their 
health-related social needs. These include things that make 
it hard to be healthy, like problems with work, housing, food, 
safety, and transportation. This information helps us: 
• 	Understand our patients' needs and their barriers to care 
• 	Connect patients to helpful resources and services  
	 specific to their needs 

St. Peter's Health Partners screened nearly 88.26% patients 
for social needs in primary care settings. If patients identify  
a need, our teams are able to connect them to community 
resources through the Trinity Health Community Resource 
Directory, community health workers, and other social  
care professionals.  




